
Icon1: select the package that fits
Icon1 is the fit when the client: Wants out of the box Is budget sensitive Needs to go live quickly

Icon1 - Direct to Production
Starts at $20,995 + 2 weeks to live
• Pre-packaged, working Certinia 

PSA in your production SF org

• Best practice workflows

• 40 hours for adoption included

• PSA only

• Migration template + data 
mapping consulting provided

• Client runs the data load

Icon1 - Sandbox First
Starts at $50,995 + 8 weeks to live
• Pre-packaged, working Certinia 

PSA in your full sandbox SF org

• Best practice workflows

• 40 hours adoption included

• PSA + Analytics

• Sandbox build + deployment 
included

• Migration template + data 
mapping consulting provided

• Client runs the data load

Custom - Call Icon

Custom SOW · needs to be scoped
When the client says:

• “We need help with a large 
amount of historical data”

• “Our processes are unique”

• “We have expanded security or 
compliance requirements”

• “We have custom integrations”

• “I have an RFP / RFI”


